Housing Apprenticeships
Welcome Brochure

WELCOME
Thank you for your interest in YMCA Birmingham, you have just become part of
the largest youth charity in the world!
We are a social landlord and training partner for the social housing sector. As a
registered provider of accommodation, we truly understand the challenges of life
and are passionate about providing homes, a safe community and real
opportunities for vulnerable people.
•

Established in 2012, we are an approved Apprenticeship Provider and
Accredited Training Centre for the Chartered Institute of Housing.

•

Our vision is to help upskill and continuously raise the standards of the
Social Housing Industry. We do this by creating a national community of
well-trained and formally qualified Housing Professionals.

•

Based in the Midlands, we are able cover the whole of the UK and have a
fully operational Training Department for the job.

•

As a not for profit organisation, every penny that is made as a direct
result of you signing up to one of our courses is reinvested back into our
charitable work and mission.

‘’Our mission is to inspire young people to discover their potential so that they can
live life in all its fullness’’.
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INTRODUCTION TO APPRENTICESHIPS

Apprenticeships have changed. In the past few years new sets of ‘Standards’
have replaced the old format of ‘Frameworks’ to ensure employers are put in
control. This provides an excellent opportunity to ensure that apprenticeships
provide employees with the skills employers need within their specific
organisations.

Apprentices will gain the knowledge, skills and behaviours required to carry out
their specific job role to help them develop the practical skills to exceed within
their role and aspire for future progression.

Another major change is that Apprenticeships are now available for experienced
professional too. Some Apprenticeships are even available at Level 7 so,
depending on the industry sector, all employees can access job specific, career
developing training through an Apprenticeship.

THE APPRENTICESHIP LEVY
Organisations with a pay bill above £3 million a year will have started paying the
apprenticeship levy from 6 April 2017. The levy is collected monthly by HMRC via
PAYE and is charged at 0.5% based on gross pay – basic salary, bonuses,
commissions and pension contributions on which NICs are due.
Levy paying organisations create an account on the apprenticeship service to
receive levy funds to spend on apprenticeships and pay their selected governmentapproved training provider.
More information on the levy is available at:
www.gov.uk/government/publications/apprenticeship-levy-how-it-willwork/apprenticeship-levyhow-it-will-work
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HOUSING APPRENTICESHIP STANDARDS
Three new Standards have been created in consultation with employers and the
Chartered Institute of Housing (CIH) and have been designed for individuals who
are aspiring to work in housing and for those who are already experienced
housing professionals. These Standards range from Level 2 to Level 4:
Housing Assistant (Level 2) - an 18 month apprenticeship leading to roles
such as resident involvement assistant, customer services assistant or letting
assistant.
Housing Officer (Level 3) - an 18 to 24 month apprenticeship leading to roles
such as neighbourhood officer, tenancy officer or negotiator.
Senior Housing Manager (Level 4) - an 18 to 24 month apprenticeship
leading to roles such as neighbourhood housing manager, property manager or
lettings manager.
Through the new Standards, employees working at most levels within a housing
environment are now able to access an apprenticeship.
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HOW DOES IT ALL WORK?
All apprenticeship journeys begin and end with an independent assessment to
establish their starting points and level of attainment upon completion.
Apprentices attend training days and are able to complete a CIH qualification to
help embed best practice and relevant learning. Apprentices will also work
collaboratively with learning mentors, compile an evidence portfolio and at Levels
3 and 4, complete a work place project.
Some apprentices may undertake Functional Skills in English or Maths, depending
upon the initial assessment needs. The knowledge, skills and behaviours learned
through the apprenticeship will be assessed through the ‘formative’ and ‘end point
assessment’ processes.
The result is a job relevant training experience that develops appropriate skills,
behaviours and knowledge to help employees thrive within their workplace.

SAFEGUARDING OUR APPRENTICES?

Our apprentices will be given an awareness of safeguarding and understand how
to access relevant support services. We will maintain open channels of
communication with each employer to safeguard the apprentices. Apprentices
may act very differently depending on their environment and may feel more
comfortable discussing sensitive issues with different people.
Relevant training will be provided for staff so that they understand the
obligations the department has under Prevent Duty and how to manage risks
and concerns. We will provide a contact for any further information regarding
the Prevent Duty. We will ensure apprentices are able to express views in nonextremist ways. We actively promote British Values throughout the
apprenticeship programme and encourage apprentices to respect each other and
their differences, including with regards to protected characteristics outlined in
the Equality Act 2010.
Online safety is of paramount importance and we will assess how apprentices
may be at risk of harm using the internet or technology. Provide relevant
training for apprentices so that they are able to work safely and effectively
online. We will also make sure our staff are trained to identify and deal with
concerns about online safety. Provide clear guidance on what is and is not an
acceptable use of the internet whist on site or in a training room/department
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WHAT ROLES COULD BE SUITABLE FOR AN
APPRENTICESHIP?
Level 2 or 3
Customer Services Assistant
Housing Assistant / Officer
Repairs Assistant
Lettings Assistant
Rent Arrears Assistant / Officer
Resident Involvement Assistant / Officer
Housing Administrator
Level 4
Neighbourhood Housing Manager
Voids/Lettings manager
Incomes Manager
Leasehold Manager
Supported Housing Manager
Property Manager
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HOW IS THE APPRENTICESHIP ASSESSED?
Portfolio of Evidence
All students will develop a portfolio to enable learners to demonstrate that they
have developed the knowledge, behaviours and skills to successfully perform their
role.
The portfolio must be complete before moving onto the end point
assessment.
To support knowledge development, students will undertake a CIH qualification
which, through assessment of various units, will demonstrate whether successful
attainment has taken place. Learners will complete one of the following courses,
which can be accredited by the Chartered Institute of Housing.
Level 3 Certificate in Housing Practice
Level 4 Certificate in Housing
Level 5 Diploma in Housing
Case study (Level 2)
For Level 2 apprentices, part of the assessment will be formed around a Case
Study. This practical study will incorporate a work-based scenario and enable the
leaner to demonstrate a broad array of the skills, knowledge and behaviours
required from the apprenticeship standard.
Work-based project (Level 3 / 4)
For Level 3 and Level 4 apprenticeships, learners will complete a Work Based
Project which will be conducted within the last 6 months of the apprenticeship.
The project will be a practical, work-based exercise that will enable the leaner to
demonstrate a broad array of the skills, knowledge and behaviours required from
the apprenticeship standard.

End Point Assessment
The end point assessment is mandatory for all learners and is the final stage before
completion of an apprenticeship. An external body will conduct an assessment of
the learner’s Case Study or Work-Based Project and Portfolio of Evidence and then
conduct the Final Interview; a panel interview with the apprentice’s line manager,
the apprenticeship trainer and the End Point Assessor.
For our Housing
Apprenticeships, the End Point Assessment will be overseen by the CIH.
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To find out more please contact us
on 0121 478 4245 or email
training@ymcabirmingham.org.uk
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